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Moving Ahead and Women Ahead are social impact organisations working 

to create an inclusive society in which individuals and organisations can be 

at their best. Mission-led and values-driven, we work cross-sector, cross-

company and cross diversity-strand, designing and delivering programmes 

that help organisations achieve diversity of thought and perform at their best.

About  
Women Ahead

Women Ahead supports women to become the leaders 
they want to be. Through our expertise in diversity 
and inclusion, and mentoring, we work with men and 
women to develop female talent pipelines in a proven, 
powerful and practical way.

Liz Dimmock
Founder and CEO

About the 30% Club
The 30% Club campaign was set up by Dame Helena Morrissey in 2010 with the 

aim of achieving a minimum of 30% female representation on FTSE 100 boards.

WHAT IS THE 30% CLUB? WATCH THE VIDEO

That target was reached in September 2018, yet there is still much more work to 
do to achieve better gender balance at the top of businesses. The 30% Club is now 
under the leadership of Brenda Trenowden and Ann Cairns as Global co-Chairs. 

https://vimeo.com/226870505
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I have seen so many women progress up the career 
ladder as a direct response to the 30% Club cross-
company mentoring programme, and seen men (who 
make up 60% of mentors) become passionate advocates 
for gender balance and key drivers of culture change. 
Whether male or female, mentee or mentor, I am thrilled 
to hear the success stories each year. And as a mentor 
on the programme myself, I can attest to the breadth of 
its benefits. 

Women Ahead will be asking you to share your 
experiences and feedback on a formal basis, as well 
as on an informal basis through your organisational 
programme partners. I hope that you find this 
mentoring experience an invaluable one and that you 
feel you can readily share your thoughts on what works 
well, and what could be done to improve the scheme for 
future mentors and mentees.

I very much hope to see you at the launch event on  
8th October.

Thank you
Brenda Trenowden CBE 

Global co-Chair, 30% Club; Partner, PwC

so much for representing and 
supporting your organisation as 
a mentor or mentee

Ann Cairns
Global co-Chair, 30% Club; Executive Vice Chairman, Mastercard

I’ve been trying to change things 
for women in the corporate world 
from the time I wrote a letter to one 
of my first employers requesting 
better maternity leave conditions. 

Women make up half of the 
population so it is only right that this 
is reflected in the businesses that 
serve them. Now I’m chairman of 
my own board, I want more women 

including improved gender balance, 
enhanced diversity and inclusion, and 
widespread culture change. 

As newly appointed co-Chair of the 
30% Club, I’m very much looking 
forward to getting involved in the 
programme, being a mentor myself 
and hearing your success stories. 
Good luck!

to make it onto boards and into the 
C-suite. For me, this is the way to 
change the world.

The 30% Club cross-company 
mentoring programme, now in 
its seventh year, is a fantastic 
initiative, and a stepping stone 
for many women to access those 
senior leadership positions. Its 
success can have a huge impact, 

Welcome
to the 30% Club cross-company 
mentoring programme 2019/20
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journey
Your programme

Briefing:
Your first official taste of the 30% Club 

cross-company mentoring programme will 

be through a briefing at your organisation, 

either hosted by your programme partner or 

by Women Ahead. If you still have questions, 

contact: 30percentclub@women-ahead.org

Matching:
Our bespoke matching algorithm and process 

creates unbiased mentoring matches at 

scale, while our mentoring experts oversee 

everything manually. Mentors and mentees are 

paired appropriately according to key criteria, 

including professional experience, managerial 

experience, geographic location, learning style 

and specialisms. Be open minded when you are 

introduced to your match and try to attend your 

first meeting before flagging concerns as you 

might be surprised at what your partner can offer.

Key dates:

- pre-launch

Profile completion  

(6th September): 

By this point in the  

programme, you must have 

uploaded your profile to our 

online system. Timely and 

accurate profile completion is 

critical for effective matching.

Matches announced  

(4th October)

You will receive an email 

introducing you to your mentor  

or mentee and are encouraged 

to get in touch with them  

before the launch 

event.

Launch  

(8th October)

Your nine-month mentoring 

relationships kick off with a 

launch event – live in central 

London – led by an inspirational 

keynote speaker.

Horizon Launch  

(15th October)

The virtual launch of the 

mentoring programme is 

exactly one week later. Those 

who are unable to join the live 

launch are welcomed to  

join the virtual  

launch.

mailto:30percentclub%40women-ahead.org?subject=
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Your programme

- the programmejourney

You are encouraged to meet your mentoring partner every four to six weeks throughout the nine-month 

programme. Depending on where you are in the world, meetings might be in-person or online.

Mentoring meetings flow throughout the mentoring programme

LAUNCH - October 2019

Specially designed to maintain 

momentum, participants come together 

at this mid-way point to hear from an 

inspirational keynote speaker and deepen 

mentoring skills. 

The nine-month programme kicks off 

with a launch event – live in central 

London at Westminster Hall - led by 

an inspirational keynote speaker.

At this final programme event, participants 

celebrate their progress and the most 

engaged and committed mentor, mentee, 

programme partner and organisation is 

recognised with awards. 

Our masterclasses invite 

CEOs and leaders to 

share their stories and 

answer questions. There 

is a mentoring skills and 

networking session, too. 

These sessions are a great 

way to build momentum and 

motivation. 

Masterclass two Masterclass threeMasterclass one

PROGRESS - February 2020 GRADUATION - June 2020

Birmingham 
and Edinburgh 
regional events

Birmingham 
and Edinburgh 
regional events

Birmingham 
and Edinburgh 
regional events

Ongoing support will be provided by the Women Ahead team and your programme partner throughout.

   A full event calendar will be issued at the launch event highlighting all event dates, key-note speakers, venues and timings

   Invitation to all events will be sent four – six weeks in advance. It is your responsibility to save the dates in your calendar. 

   If you RSVP your attendance, it is critical you let us know if you’re later unable to attend so that we can release your seat



For a successful mentoring relationship we also ask 

that you hold the following beliefs and perspectives:

You believe you can learn from each other

You believe you are both creative and 

resourceful

You understand it is neither of your 

responsibilities to completely fix or solve a 

problem during mentoring conversations

Four expectations
of you as a mentor or mentee 

Your time Your feedback Your presence Your nomination

Take the time to plan and 

attend your mentoring 

meetings, and take action 

where required.

Complete and send your 

early check-in and two 

programme evaluation 

surveys. Your feedback is 

critical to the development 

of the programme.

The nine-month programme 

is structured around launch, 

progress and graduation 

events, interspersed with 

three thought leader 

masterclasses. These events 

are live. Each of these events 

only happens once during 

each programme and offers 

a great opportunity to meet 

others in the same position 

as you. We encourage you to 

attend all events.

Help us celebrate success 

by nominating your mentor, 

mentee, programme partner 

or organisation for an award. 

The process has totally surpassed 
my expectations. Being given the 
opportunity to have a person in a 
senior position share their thoughts 
and advice with me has been both 
humbling and extremely rewarding. 
I feel I have achieved some balance in 
my life (both work and home life) by 
having someone who is on my side. 
Thank you all so much for setting this 
in motion.

 

30% Club mentee, British American Tobacco 
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mentor
The role of the

Challenge 

   Challenge your mentee to recognise 

and amplify their strengths and, if 

critical, mitigate their weaknesses

   Encourage critical thinking through 

exploring different viewpoints

Support 

    Build trust with your mentee; 

encourage them to ask questions and 

explore new ideas

    Act as a sounding board for concerns 

and major decisions

Inspire 

   Share your journey, successes, 

challenges and what you have 

learned

    See your mentee as more capable 

than they see themselves; 

encourage them to raise the bar

   Encourage new ways of acting and 

thinking

Guide 

   Offer advice and guidance, share 

ideas and experience

   Share ‘unwritten rules for success’

    Assist in establishing goals and 

planning how to work towards them

I never felt this relationship was one way. For me it 

was always very much equal and I have learned just 

as much as my mentee, if not more.

Kaijia Gu, Oliver Wyman; 30% Club inspirational 

mentor of the year 2018/19
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Drive

   Be proactive during your entire 

mentoring journey

   Accept ultimate responsibility for your 

own growth and development

   Agree methods of communication, 

and duration and frequency of your 

meetings, with your mentor

   Provide your mentor with an agenda 

prior to each meeting

Learn

   Take full advantage of this opportunity 

to learn

    Be receptive to feedback and coaching

   Keep an open mind and embrace the 

growth mindset

Reflect

   Look back on your sessions and the 

work in between 

   Make time to practice and embed 

what you learn

   Practice looking for positive 

outcomes and learning 

opportunities

Plan

   Work with your mentor to set goals, 

developmental priorities and time-frames

    Be specific with your desired outcomes 

and what you need from your mentor

   Prioritise the goals that are most 

important and be flexible

mentee
The role of the

Cross-company mentoring opens up networks. It opens up 

opportunities to connect with people you wouldn’t necessarily 

engage with. It’s been absolutely fantastic.

Annalisa Ludwinski, Investec Bank plc; 

30% Club committed mentee of the year 2018/19    
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Find your why, what and how

Mentoring is a huge opportunity to highlight and move forward on issues or 

goals that are important to you. At Women Ahead we believe that if you can get 

clear on why you are doing something, you are much more likely to commit to it 

and see it through.

Before
you begin

Join the community online

Whether you’re looking to learn more about mentoring, connect with others on the 

programme or complete a feedback survey, our online portal is the place to go. As 

well as our in-depth ‘Guide to great mentoring’, you’ll find more than 20 how-to 

videos to help you become a great mentoring partner, and we’ll share bite-sized 

learning and inspiration regularly. We’ll contact you with an invitation.

Start by asking yourself these three questions:

Why are you becoming 

a mentor or mentee? 

What is it that you want from 

your mentoring relationship? 

How might you make 

realistic progress 

towards this goal? 

I was delighted and privileged to be offered a place as a mentee on 
the programme when I returned from maternity leave. The timing was 
perfect. I had a fantastic mentor who was really engaged – he listened, 
he challenged and he gave great advice, to which I often refer to this 
day. It helped me to break down my own barriers of how to continue a 
career as a working mum. I really believe in the programme and the 
enormous benefits of having an external mentor as well as the pool of 
resources and networking events offered by Women Ahead. I found the 
events extremely motivating and always left feeling inspired.

Michelle Davies, mentee, BNY Mellon
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Include your line manager

Your line manager can either be a key enabler or potential barrier  

in your mentoring partnership. For them to feel included and supportive 

 of the time you spend mentoring, it is helpful to share with them as 

much as you feel comfortable. Our minimum recommendation is to share 

the purpose of the programme, your offline mentoring time requirement 

and high-level goals. 

In our experience, when mentors and mentees have gone further than 

this and openly shared their learnings, asked for guidance on areas to 

focus on and support with creating accountability on changes,  

or brought new thoughts or ideas to the team, their line  

manager has become a key ally. 

A typical nine-month mentoring programme, 

including the three core events and nine 

mentoring sessions of around 1.5 hours each 

FACT

equates to 1.4%
of your time (if you work a 40 hour week) 

spent dedicated to your personal and 

professional development
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Expectations

   What are your expectations and hopes  

for the mentoring relationship? 

   What do you want to develop through 

mentoring? 

   How often will you meet and how will  

you prioritise the time? 

Confidentiality and boundaries

   What information are you likely to share 

that should be kept confidential?

   What boundaries do you want to set 

around topics?

Progress

   What has led you to this point in your 

career? 

   What have you overcome and what 

strengths have you drawn on?  

   How will you recognise progress and 

celebrate success throughout mentoring? 

While diving quickly into mentoring conversations might seem 

tempting, taking the time to get to know each other and establish 

ground rules reaps rewards later on. The goal of your first meeting 

is to establish trust and rapport, set the tone for future meetings 

and help build a strong foundation for the work to come. Asking 

each other the following questions can help you structure your 

first meeting. 

first meeting
Prepare for your

Commitments 

   How will you make the most of this 

opportunity? 

   What will you commit to each other  

and the programme? 

   What do you need from each other 

in terms of your roles? 

   What are the logistics around your 

meetings?

Conclusion

   What three things worked well this session?  

   What will you do differently next time?  

   What actions will you take away?  

   When will you next meet?

Mentoring has given me further insight 

into the benefits of having a broad set 

of experiences. Personal resilience and 

the ability to adapt are things I take for 

granted but are hard to teach. You have 

to dive in and trust you can develop. I see 

that's a strength now and that I can be a 

powerful, meaningful example to others.

30% Club mentor, Leeds Building Society          
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Whether you’re taking part in the programme through the global Horizon cohort, have a 

mentoring partner who lives in a different city or travels a lot, or just want to minimise 

time away from the office, distance mentoring is not only a great option but, if done well, 

can be an advantage.

If you choose to use distance mentoring, consider these four steps: 

1. Pick the right platform

Consider whether you 

want a visual connection 

or prefer just voice 

communication, and find 

an option that will work  

for you both, such as 

Skype, video conferencing 

or telephone.

2. Choose the right setting

Even when connecting 

over the phone or online, 

you’ll each need to find 

a location where you can 

focus and be present, with 

no distractions. 3. Be present

Treat online meetings 

as you would in-person 

meetings. Maintain the 

practices and protocols 

you agree on, respect each 

other’s time and resist the 

temptation to multi-task.

4. Be open

Remember, your partner 

can’t read your body 

language in an online 

or audio meeting, so 

it’s important to state 

clearly what you feel and 

are thinking, and get 

comfortable with silence. 

mentoring
Distance
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Decide on mentoring focus areas

People often assume that mentoring can be quite narrow in focus. The Women Ahead 

mentoring development wheel is designed to help you consider the breadth of topics 

you might explore together, suggesting five major areas you might want to focus on 

for all of your mentoring or during one or two sessions. Under these are smaller, 

more focused areas to help you find a sweet spot for your meetings. For example, you 

might choose to concentrate on ‘my career’, yet your mentoring conversation will be 

very different if you laser in on ‘the next step’ or ‘being effective in your current role’.

process
During the

  Job

  Career trajectory

  Career strategy

  Achieving a promotion

  The next step

  How to grow in your current role

  Effectiveness in your current role

  Purpose

   Approach  
to change

  Beliefs

  Energy

  Attitude

  Resilience

  Strengths

  Perspectives

   Job 
satisfaction

  Confidence

  Interactions

  Storytelling

  Brand

  Personal impact

  Visibility

  Presence

  Home life

  Priorities

  Planning a family

  Health and wellbeing

  Taking on a caring role

  Roles outside your job (e.g. NED)

  Transition back to work

  Transition away from work

  Your network

  Strategic planning

  Relationships

  Creative thinking

   Managing upwards/
downwards

  Negotiation

  Time management

  Influencing

   Your understanding 
of the organisation

  Knowledge

  Goal-setting

  Management style

   Giving and receiving 
feedback

  Delegation

  Interactions

  Happiness

  Motivation

   Response to 
stress

   Response to 
overwhelm

  Potential

  Authenticity

  Self-esteem

  BiasesH
O

W
 Y

O
U
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R

E 
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EN
 B

Y 
OT
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 SKILLS AND KNOWLEDGE

                         HOW
 YOU SEE YOU

R
SELF

CAREERBLEND

MENTORING
DEVELOPMENT

WHEEL
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Non-judgemental, curious questioning can help mentee and mentor 

understand more about a topic. Different questions are useful 

during different times and contexts, so it’s helpful to get clear on 

their differences and uses. 

powerful 
questioning

Master

Open questions:

 Simple, yet powerful, open questions help open  

up thinking and deepening understanding. 

   What is important to you about this?

   How ready are you to take on this challenge?

   When did you overcome something similar?

Probing questions:

These help your partner focus more deeply on  

a certain areas.

   Tell me more about...

   I’m curious about…

   Can we explore that more?

Closed questions:

These yield a yes/no answer, and are powerful  

when looking for a commitment or decision.

   Have you made a decision?

   Will you do that?

   Which option will you chose?

Leading questions:

It can be tempting to help your partner reach a 

solution through a series of well meant leading 

questions. Resist this temptation. Either stay 

curious and ask great questions, or share a solution 

you can see and listen to what they think of it. 

Conversation starters:

It’s normal for the first few minutes of a mentoring 

conversation to feel hesitant. Consider asking your 

partner one or more of the following questions 

at the beginning of your meetings to get the 

conversation started:

   How are things for you right now?

   What has happened since our last meeting that 

stands out?

   Where do you feel at your best at the moment?

   What is giving you energy inside or outside of 

work at the moment?

   What is important to you to focus on today?

Don’t forget: 

Asking ‘Why?’ can really help get to the nub of a 

situation. Asking ‘How?’ can shift the conversation 

into possibilities and options. And sometimes 

neither is required. As a mentor, generously 

and willingly sharing relevant stories at the 

right moment can be just as powerful as skilled 

questioning. Let your mentee come to their own 

conclusions and decide how to move forward.   

I feel happier and more confident and by 

looking at myself very closely I have addressed 

issues which I wasn’t aware of but were 

affecting me negatively

30% Club mentee, Dentons   
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courageous
Have

conversations

Ten tips for giving great feedback

It has given me the confidence to push 

myself for promotion, particularly due to the 

positive feedback from my mentee

30% Club mentee, Lazard Asset 

Management Limited

When it comes to feedback, effective mentoring requires both parties to be open, observant, honest 

and courageous. Agree at the start what feedback means to you both and how you will deliver it.

6. Make it positive and private 

Focus on what is working first,  

and consider time and place 

7. Select priority areas 

Too much feedback is overwhelming; 

too little feels less than useful

8. Offer explanations and actions

Reflecting and building on feedback 

leads to options and new approaches 

9. Support action

Action should be chosen by the 

mentee, yet mentors should ask  

what support they might offer

10. Check how you sound

Ask if your approach to offering 

feedback is helpful or needs 

adjustment

1. Make it timely

Deliver feedback as soon as you notice 

something so it can be reflected on 

immediately

2. Clarify the purpose of the feedback

This affirms that the feedback is not 

personal, rather about the behaviour  

or action

3. Use the E2IC Model 

Explore an Example about what you  

notice and its intended Impact, then  

make a Commitment

4. Let the mentee speak first

If they are already conscious of your 

feedback, it will make it easier to  

accept and work on

5. Own the feedback 

Rather than second-hand feedback,  

just share what you notice
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To support you to make the most of the time together, 

when you meet your mentor or mentee during the 

last couple of meetings, we recommend following a 

structured conversation. 

mentoring 
relationship

Plan a productive end to your

Penultimate session checklist

   Discuss how to spend the remaining 

time together  

   Review mentee’s goals and progress

   Make sure an important goal has not 

been overlooked

Final session preparation 

   What have you valued the most in  

your mentor or mentee? 

   What have you gained from them?

   What did you accomplish together?

   Reflect on the differences in your 

communication between the first 

meeting and now

 

Prepare to share what you’ve learned 

working together

   Share three significant learnings 

from the programme. Why are they 

significant?  

   How and where will you use what 

you’ve learned in this programme?

   Has your learning resulted in new 

competencies? If so what? And how?

   How will you keep learning?

Final session format

Plan a formal acknowledgement or 

celebration of the relationship. This could 

be meeting at a different venue, adopting 

a ‘walk and talk’ format or going a city 

landmark, art gallery or a park. Work 

through the following points: 

 

   Share your reflections about the dynamic 

and learnings in your relationship

   Share hopes and vision for one another 

moving forward

   Briefly discuss how these can be 

achieved following the relationship 

conclusion

   Discuss whether you would like to 

remain in contact in the future and under 

what circumstances

   Acknowledge what you will both take 

away from the experience 

   Close out in a way that feels right 

together. Thank each other at the end of 

the session.
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Confidentiality and ethics 

Mentors and mentees have a responsibility to treat each other 

with dignity and respect, and to behave in an ethical manner. 

Confidentiality is a fundamental component of ethical behaviour, 

and crucial in a mentoring relationship, helping the relationship and 

outcome reach its full potential. All mentoring conversations are to 

be kept confidential unless both parties agree otherwise for a specific 

topic, and it’s a good idea to set this out clearly in the first meeting. 

However, you may, at some point, find yourself in a position where 

maintaining confidentiality does not constitute ethical behaviour, 

does nothing to foster a sense of trust and is a roadblock to 

productivity. If confidentiality must be broken for ethical reasons, 

it should never come as a surprise to either party. When in doubt, 

the party who feels that disclosure is appropriate should seek 

professional guidance.

Keep in

mind

Recognising bias

In being paired with someone you might not 

ordinarily work with, mentoring helps shift biases 

and preconceptions. However, ironically, our 

unconscious biases can create an emotional response 

to meeting and building a learning relationship with 

someone new, can have a significant impact on our 

approach, engagement and the impact of mentoring 

conversations, and prevents us fully engaging with the 

mentoring programme. 

If you find yourself triggered by your mentoring match 

or something that arises within your conversations, ask 

yourself these four questions: 

   In the absence of sufficient information or meaning, 

are you filling in the blanks? 

   If you are inundated with information, have you filtered 

it to make it manageable?

   Has a desire to act quickly and work at speed led you to 

an easy and obvious solution?

   How have you been shaped by your past experiences? 

If at any point in the relationship you feel your biases 

creeping in, or you are unsure about something, open up 

and be honest with your mentoring partner. 
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Ten FAQs
and their answers

03

Coaching vs. mentoring:  

what’s the difference and where 

 are the boundaries?

There are many different definitions of coaching and 

mentoring. For the purpose of this programme, please 

refer to and champion the 30% Club and Women Ahead 

definition of mentoring: “Mentoring is a relationship 

based on an exchange of knowledge, experience, good 

will and trust. It is an ongoing conversation that  

builds personal and professional competencies  

and insights with the aim of maximising potential, 

improving performance and helping the mentee become 

the person they want to be. A successful relationship can  

provide mutual transformative benefits for  

both the mentor and mentee”.  

I expressed specific matching  

preferences when I completed my profile  

that have not been met. Why is that?

The profile information we collect does give 

you the option to specify certain preferences in 

your mentoring partner. These relate to sector, 

specialism, gender, geographical area, sexual 

orientation and ethnicity, and all are factored into 

the matching process. Every effort is made to 

satisfy them where possible. Unfortunately supply 

and demand constraints sometimes mean that a 

preference cannot be met. Likewise a seemingly 

‘perfect’ match will not be possible if there is a 

management experience differential of less than 

five years between mentee and mentor.

02

I’ve been matched with someone  

from a different sector. Why is that?

A core feature and key differentiator of the 30% 

Club cross-company mentoring programme is that 

individuals are matched cross-company and, quite 

likely, cross-sector. We believe that there is a huge 

amount to be learned and gained from working 

with someone with a different perspective and 

that this often allows for fresh insights and more 

creative thinking. It can really help expand your 

network, too. We ensure that there are no conflict 

of interest clashes between organisations.

01
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What if me or my mentoring  

partner leaves our organisation 

during the programme?

As there isn’t a pool of mentors or 

mentees available, we encourage 

a continuation of the relationship 

providing that both parties are happy 

to keep working together, and that 

your respective organisations are 

comfortable with this. 

05

What if one of us wants to continue  

with the mentoring relationship but  

the other does not?

We encourage you to find out the exact 

reason (or reasons) and inform your 

programme partner of these. This 

information can then be reviewed  

with the Women Ahead team to see  

if there might be a way forward.

07

04
Whose responsibility  

is it to schedule and travel 

 to mentoring meetings?

All logistics must be mutually agreed 

between pairs, and we ask both mentor 

and mentee to be proactive at arranging 

meetings. Typically mentees do tend to 

drive the scheduling of meetings,  

however we do expect mentors to 

check in and be proactive if a  

mentee has not done this.

What if the chemistry is not right 

 and the relationship doesn’t get off to a good start?

It can sometimes take significant time and energy to 

build rapport, particularly if matched individuals have 

different personalities. It is our experience that substantial 

contrasts between mentor and mentee often go on to 

create a deeper learning experience on both sides.  

It is important to review whether you’ve spent enough  

time building rapport and agreeing ways of working 

together. Be open and honest about why you feel the 

relationship is not working. Escalate issues to your 

programme partner, who will contact the 

Women Ahead team for guidance. 

06
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Who should I contact with an  

issue – my programme partner or 

Women Ahead?

Your programme partner is your first port of call for 

any issues that you or your mentoring partner may 

wish to raise, however, the Women Ahead team is 

also here to support you on any mentoring related 

topic. We will contact your programme partner  

to let them know you have requested support  

but the content of any phone calls/meetings  

will be kept confidential  

at your request. 

08

How much effort is a  

mentee expected to put in to  

making the relationship work?

Lots! This is all about the mentee 

and these relationships only work 

if the mentee is fully engaged and 

committed, schedules meetings, sets 

the agenda and follows through on 

actions that they commit too.

10

My mentee has failed to get  

in touch. What should I do?

There’s usually a simple explanation as 

to why a mentee hasn’t been in touch. As 

a first step, the mentor can also contact 

the mentee directly to check-in. If there is 

still no response, the mentor should reach 

out to their programme partner, who will 

contact Women Ahead. Invariably the 

matter can be resolved.

09

Talk to us
Your programme partner is your first port of call 
for questions and feedback about the programme, 
however we are always available to support you.

Email: 30percentclub@women-ahead.org 

Call: 01491 579726


